Student Satisfaction Survey on Services In The Administration

Availability of systems and operational procedures for registering
prospective students properly and easily accessible through the

UNEJ website
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Ease of accessing the results of the selection of new student
admissions through the site
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Ease of students in accessing the course schedule in each
semester based online
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Ease of students in programming/cancelling courses in each
semester based on online
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Ease of students accessing and obtaining information on the
evaluation of learning outcomes (marksheets/transcripts
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Ease of students accessing and obtaining class attendance
information (presence list)
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Ease of students getting services in the required correspondence
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Officers who provide academic administrative services to students
are polite, friendly, and appropriate in providing assistance

HS

Officers are quick to respond to provide appropriate solutions
regarding student complaints
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Officers who provide academic administrative services are honest,
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The room where the administrative service is clean, neat,

fair, and competent in providing services
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comfortable, and equipped with equipment that suits the needs

of student academic administration services
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Officers are quick to respond and provide solutions according to
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student complaints quickly
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Survey on services in Lab

Availability of equipments to carry out practicum/research
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Appropriateness of equipment to carry out practicum/research
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Completeness of learning tools in the laboratory (chairs, tables,
whiteboards, and others)
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Availability of materials for practicum/research
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Availability of clean water facilities and washing facilities for
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Lecturer/PLP/Assistant discipline towards practicum
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laboratory equipment
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Lecturer/PLP/Assistant skill in giving explanation
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Effective communication between Lecturer/PLP/Assistant and
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Lecturer/PLP/Assistant responses to student questions
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Lecturer/PLP/Assistant skills in operating tools
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Lecturer/PLP/Assistant ability to be fast and responsive in dealing

with problems
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Adherence to the rules and guidelines for the operation of the tool
as well as the use of practicum/research materials
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Lecturer/PLP/Assistant friendliness in the laboratory with students
inside and outside the laboratory
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Arrangement and arrangement of equipment and practicum

materials
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Quality of facilities and infrastructure in the laboratory
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Laboratory room cleanliness and tidiness
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Comfort,laboratory (avoiding noise, air pollution
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Availability of SOPs and control books for the use of laboratory

equipment
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Ease of students in utilizing laboratory facilities
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Facilities and Infrastructure
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Availability of learning facilities such as chairs, blackboards,
projectors in adequate classrooms
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Internet network connection (Wifi) is smooth and can be accessed
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Availability of e-learning-based learning facilities
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Availability of adequate reading room facilities
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The availability of comfortable study room is sufficient
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Availability of a canteen that meets the needs of visitors
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Availability of lockers that can be used to store the private
belonging
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Availability of adequate parking area with parking attendants
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The availability of rest room on each floor
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Availability of adequate places of worship (mushola)
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Availability of sports infrastructure and student activities
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Availability of suggestion box for Student
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